
LinkEx responded quickly, working 
overtime, nights and weekends to provide 
shipments of beds and sanitizer across the 
United States to some of the most remote 
and devastatingly affected areas. 

          With the help of our client, Magnus, we 
coordinated expedited air shipments 
from the Philippines to supply our 
customers with hand sanitizer 
and sanitizing stations. Once each 
shipment arrives at the Dallas/Fort 
Worth airport from the Philippines, 
they are passed through customs 
and placed on a LinkEx truck to be 
distributed across the country.

LinkEx continues to support disaster 
relief and the global pandemic,” 
explains Miller. “We continue to be 
central transportation providers not 
only to our customers but to the 
community as a whole.

Our goal as we continue to navigate 
through the pandemic is to provide 
extended value to our customers as 
we establish ourselves as a leading 
full-service, third-party logistics  
provider willing to go the distance  
for our community.

COVID-19 RELIEF EFFORTS
How LinkEx continues to provide support during the pandemic

Increased demand for essential 
healthcare items throughout the 
pandemic has acted as a call to 
arms for Saia and LinkEx and put 
our commitment to one of our 
pillar core values, Taking Care  
of Each Other, to the test.

We all experienced the initial 
halt in the supply chain when we 
rushed to our local supermarket 
only to find hand sanitizer 
completely missing from the 
shelves. Meanwhile, hospitals 
were overwhelmed with patients 
and in need of beds. 

With the onset of COVID-19, 
we started to see the 
hospitalization rate continue to 
increase, and we’re seeing it again 
right now,” says Vice President 
and General Manager David 
Miller. “It was not uncommon for 
us to get numerous requests to 
expedite the shipping of hospital 
beds to hospitals, which were, 
in turn, utilized immediately for 
COVID patients. 
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