
Last year, the management team at LinkEx, 
Saia’s full service third-party logistics (3PL) 
company, collaborated to create eight core 
values, principles like commitment and 
collaboration, that had much in common 
with Saia’s set of six core values - Safety, 
Customer First, Taking Care of Each Other, 
Dignity and Respect, Do the Right Thing, 
and Community.

The eight values were introduced to the 
LinkEx team during the fi rst quarter of 
2019, which was about the same time 
Saia announced the values they had been 
crafting as well. 

Since that time, as employees at both 
organizations have seen, the six Saia core 
values have become part of the culture. And, 
now that LinkEx has become fully aligned 
with Saia, it only makes sense that they too 
adopt these same values. Other ways LinkEx 
has become more integrated with Saia is 
through access to the company’s healthcare 
plan as well as the 401(k); the Employee 
Information Center, or EIC; participation in 
the iSaia recognition program; and shared 
resources through Human Resources, Safety, 
IT, Finance, and more.

Although LinkEx remains a neutral 3PL, 
we are all on the same team with the same 
mission. As such, over the course of the 
coming months, LinkEx employees will start 
to see banners in their facilities along with 
additional literature.
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As the Saia family continues to grow, 
LinkEx embraces the alignment by 
adopting our company’s core values.

If we fully embrace those 
core values, not only will 

it make us a stronger 
company, but they will 
become a way of life
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“If we fully embrace these core values, 
not only will it make us a stronger 
company, but they will become a way 
of life,” explained David Miller, LinkEx’s 
vice president and general manager.  “As 
always, I want to thank LinkEx employees 
for their continued support and dedication 
during this pandemic. Let’s all continue 
to support one another. I can assure 
everyone’s eff orts do not go unnoticed, 
especially by our customers.”




