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Many have said, “I can’t wait for 2020 to 
be over!” Well, here we are in 2021 and its 
contingent upon all of us to make it a great 
year. You see, much of what we experienced 
last year has remained unchanged. However, 
we learned much throughout 2020 that will 
help us more effectively navigate our way 
through this year. 

The COVID-19 vaccine is now being distributed, 
which is great news. Still, all indications are 
things won’t return to some sense of normalcy 
until the back half of 2021. That said, I think 
it’s safe to say, in many aspects, there is now 
a new norm.

For instance, literally, within a matter of days, we shifted our business model to a remote environment. And, we 
fully expect to continue to work in a virtual environment for the foreseeable future. However, I know that we all 
miss interacting and conversing with our coworkers and team mates around the water cooler. That, too, will come 
back one day, but in the meantime, we must stay the course with the current conditions we have been given. 
One of the unique things about LinkEx is that we truly have a family atmosphere. Regardless of whether we are 
working remotely, that is a characteristic we do not want to lose, but continue to build off of. Although we faced 
many challenges in 2020, we met them head on and continued to grow our company and position ourselves for the 
future.  We have not only learned how to work in a remote environment, but to do it efficiently. The best practices 
that we have learned will bode well for us.

I was recently sharing some of the impressive “care of” Saia numbers and the comment was made, “that’s great, 
but we really don’t control our growth. Our growth comes from the Saia sales team.” While some may think that 
is the case, I respectfully disagree. We absolutely control our growth and the destiny of our company. When an 
opportunity is brought to us, and trust me, they will continue to come, how quickly we respond, our ability to 
provide capacity at a competitive rate, how communicative we are, how do we handle a distressed shipment, 
how timely we provide status updates, how pleasant we are when interacting with both our internal and external 
customer, and how collaborative we are…all these are but a few that create customer loyalty. 

Customer loyalty is a measure of a customer’s likeliness to do repeat business with a company. It is the result of 
customer satisfaction, positive customer experiences, and the overall value of the services a customer receives on 
a consistent bases. We absolutely control our growth – because of these things! Regardless of what department 
you work in, you play an integral role in creating customer loyalty because every department either directly or 
indirectly interacts with our customers.

One of our key strategic initiatives in 2021 is to grow more static, contractual business. How do we do that? 
Through customer loyalty! Let’s continue to build off recent successes and provide our customers with an excellent 
service experience, thus, building longevity in the relationship through customer loyalty.

You truly have an impact on our growth and I appreciate all of your ongoing efforts! 

Stay safe             

Talina Seu joined the LinkEx team in 2018. 
She started in warehouse operations, in a 
clerical role, and has been promoted up 
to the level of load coordinator. Talina 
manages 14 flex warehouses for the 
largest distributor of Niagara water, 
ProLine. Talina also assists with the new 

Bell-Carter account and trains all warehouse operations 
team members on new accounts.

Talina has an 8-year-old son, Logan, who keeps her busy. 
A couple random facts about Talina is that she is afraid of 
balloons as she fears them popping near her and she has also 
been known to spend a dollar on a slot full of air in company 
vending machines!

“Talina takes ownership of her accounts and is always there 
assist anyone else who has a need,” explained Warehouse 
Operations Manager Chris Gates. “She is a critical member 
of our operations team, one that I rely on to provide 
great customer service as well as offer solutions for better 
efficiency and account management.”

Additionally, Chris highlighted her team-first attitude and 
capacity for always going the extra mile to make sure the 
customer is happy and that any issues are resolved quickly 
and professionally.

“Talina was one of the first people I recruited to LinkEx, 
knowing she would make a positive difference in what we 
want to accomplish, both business and culture-wise, here” 
he said. “We are lucky as a company to have her as part of 
our team.”
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The International Department had a record year with 
air freight in 2020. Combined with import/export, we 
moved 162 tons of air freight in 2020! We saw tremendous 
growth last year in revenue, margins, tonnage and 
shipment count.

The “care of” Saia business is most of our customer base 
and by collaborating with both Saia’s national account 
and logistics sales executives, we have been able to secure 
volume shipments with reoccurring business. For instance, 
we handled a project with a hand sanitizer distributer, 
importing 103 tons of air freight from Philippines. Because 
a relationship has been established with the customer, 
Saia and LinkEx can handle future air projects and ocean 
freight as well.  
 
LinkEx is part of a network of agents. The WCA World 
network  has access to 6000 agents in 120 countries 
that allow us to use them for door-to-door deliveries 
internationally, utilize their contract rates with carriers, 

and Customs formalities. We also have access to insurance 
coverage thru our WCA network with competitive rates.  
 
LinkEx is Customs Trade Partnership Against Terrorism 
(CTPAT) certified; Transportation Security Administration 
(TSA) certified; and an International Air Transport 
Association (IATA) member.  We have contract rates 
with airlines and are able to offer charter service, courier 
expedite, next flight out, general cargo, and dangerous 
goods shipping for both international and domestic.  
 
LinkEx is a licensed Non Vessel Operating Common Carrier 
(NVOCC). We are able to handle ocean import/export for 
full container loads/less-than-container loads, dangerous 
goods, temperature controlled, and oversized cargo.  
 
The International Department is also able to provide other 
services such as legalization, assistance with letters of 
credit, Customs brokerage, import security filing, issuing 
of carnets, and process continuous bonds with Customs.  

SERVICE SPOTLIGHT

by Kristin Hackett, Director of International

International

I was born in Kansas City, Missouri and graduated from Northwest Missouri State University with a bachelor’s degree in human resources and a minor in psychology. 

I have a husband, one sister, two daughters, a son, five grandchildren and two grand dogs. My two daughters, and their families, and my sister live in Houston, Texas 
and my son is an assistant baseball coach in Worcester, Massachusetts. We lived in Houston for 20 years before moving to Georgia.

My favorite activity is spending time with my kids. They definitely keep me young and full of laughter.  Every 
Thanksgiving or Christmas we get together as a family, eat fabulous home-cooked food, play games and catch up. 
I also enjoy all types of music and movies. My passion is my love for animals especially my grand dogs. I can always 
depend on them to give me unconditional love and affection, asking nothing in return but love back.

After I moved to Georgia, my first job was in the transportation industry and I am still here today. I was excited to have the opportunity to work 
in various segments of the industry, which makes every day a new experience and challenge to look forward to.

I work with an awesome group of people that are experts in their field and everyone keeps me grounded and focused. I am very blessed to have 
these people in my life and this fantastic company to work for.

21 Years with Tracy Hughes
EMPLOYEE PROFILE

JANUARY

JANUARY

FEBRUARY 

FEBRUARY 

MARCH

MARCH

CORPORATE CALENDAR

Employee Birthdays

Employee Anniversaries (Years)

Juan Anaya
Julio Borja

Roma Hernandez
Andria Hill

Shandria Hill
Melchor Lim

Jose Montiel
Talina Seu

Christopher Shields
Mary Shokpeka

Wanhdee Vongkaeo

Kaleigh Akins  (1)
Latoya Crowley (9)

Meka Fitch (3)
Nancy Flanagan (3)

Danielle Johnson (3)
Carmen Lee (13)

Christopher Olson (21)
Jesus Sanchez Vasquez (1)

Mary Shokpeka (8)
Marlen Short (1)

Gene Ausburne,Jr
Ruben Camarillo
Teofilo Cardenas
Dennis Denson
Tamyka Farrar
Daniel Garcia

Meridith Mckim
Jalyn Mccain

Meridith Mckim
Robert Perschall

Jo Sanders
Lakeidra Williams

Landon Clement (5)
Tracy Hughes (21)

Shirley Johnson (1)

Loretta Sansom (4)
Charice Seegars (2)

Deven Seu (2)

Terrence Ashford
Elvys Pineda Diaz

Silverio Garcia

Tracy Hughes
Carmen Lee

Fernando Ramos

Mary Ferraro (12)
Leo Gallegos (9)

Benjamin Garcia (3)

Daniel Garcia (3)
Kamarcus Howard (2)

Felicia Rogers (13)


