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As we head into the home stretch of what has been an 
unprecedented year, one word comes to mind: Gratitude. 
In fact, consistent with our core value of “Taking Care of 
Each Other,” gratitude is our message for the month 
of November. Gratitude is a good transition into the 
upcoming Thanksgiving holiday.

If you would have told me at the beginning of 2020 
that we would be faced with a global pandemic, be 
forced to very quickly work in a remote environment, 
and experience a “perfect storm” as it relates to market 

conditions, to say I would have been very concerned would be an understatement. Yet, what all of you have done 
in the face of adversity is to not just adapt to working remotely, but do it professionally and efficiently.

The strongest companies are those that can quickly adapt and thrive in the face of adversity. I am grateful for 
working with a team that truly takes care of not only the customer, but one another. Many companies continue 
to experience furloughs and layoffs. I am thankful that to date, the pandemic has had very little effect on our 
workforce. In fact, we have recently added key positions to continue to support the growth we are enjoying from 
the cross-selling efforts of the Saia sales team.

I am thankful that we work for a parent company that not only re-instituted our 401(k) match but made it 
retroactive; wherein, you will receive your match for the entire year. I am thankful that we were able to afford 
an additional five PTO days for our drivers and warehouse team members that can be cashed in at the end of the 
year. I am thankful that we were able to implement a more favorable tiered compensation plan for our drivers 
and warehouse personnel. I am thankful that Saia extended a “thank you” bonus to our employees while most 
companies were scaling back. I am thankful that Saia continues to sell the many services of LinkEx to their customer 
base, enabling us to more than double that business during the month of October.

Most importantly, and once again, I am thankful to be associated with a team of dedicated, committed 
professionals. Although we encountered many challenges this year, we will come out a much stronger company 
that we can build off of for years to come.

As we prepare for the holiday season, I wish you and your loved ones health and happiness.  

Thanks again for all you do!

Dennis Denson first joined the LinkEx 
team back in 2014. He has worked in the 
transportation industry for over 12 years. 
During this time, he has held positions 
in Customer Service and Tracking and 
Tracing. Most recently, he took on the 
role of securing and managing labor and 

forklift equipment for the Amarok account. “My goal is to 
assist our sales force and truckload division to be the ‘gold 
standard’ and industry leading,” said Dennis.

He has been married to his wife, Monica, for 26 years and 
they have three children together. He enjoys supporting his 
son’s basketball goals and watching sports in his free time. 
His favorite sports teams are the Ohio State Buckeyes and 
the Cleveland Browns.
 
“Dennis is very dependable and hardworking,” explained 
Senior Manager of Operations Felicia Rogers. “He has a 
positive attitude and works well with his peers. I enjoy 
having Dennis as part of the Atlanta team and appreciate 
all the hard work he puts into the Amarok account each and 
every day.”

Additionally, Felicia said Dennis’ dedication to servicing and 
finding solutions to very challenging situations has proven 
to be an essential key to the success of the Amarok account 
and does not go unnoticed.

“As his manager, I look forward to seeing his continued 
growth and success within the company,” she stated.  
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We are delighted with how our employees and their 
families come together every year to support the 
charitable organizations that we are proud to partner 
with. Communications for how you can contribute 
or possibly participate will be sent out as things look 
different this year. Visit the employee information center 
(EIC) for information.

Questions, comments or ideas for content? 
Contact David Miller: dmiller@linkex.us
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A new wave of truckload capacity tightening has started 
on the West Coast and is spreading like wildfire into the 
U.S. inland markets. Loosening capacity does not seem 
to be a possibility in the near future analysts are stating. 
Outbound tender rejections are once again rising in all 
major U.S. markets and are currently hovering around 
25%. The Los Angeles, Dallas, El Paso and Chicago markets 
are leading the tender rejection charge at around 30%. 

This rise in tender rejections has forced rates to move in 
the same direction. At the end of October, dry van rates 
were up 50%, year-over-year, and flatbed rates were up 
0.45 per mile, year-over-year. Analysts are quick to point 
out that the peak retail season has just started and warn 
that capacity is already being stripped out of the truckload 
and intermodal markets at unprecedented rates. 

One of our key initiatives for 2021 is placing more 
emphasis on our pool distribution/consolidation 
service offering, which truly differentiates us from the 
competition.

We have the ability to model a customer’s network 
to determine the best distribution point of their LTL 
shipments. We consolidate or pool multiple LTL shipments 
destined to a specific geographic region, and transport 
those LTL shipments via contracted truckload carriers. 
By doing this the majority of the time, as well as utilizing 
team drivers, we ensure that we’ll arrive at the designated 
Saia terminal or third party warehouse in time to make 
the necessary cut times and ensure next day service…
distributition. The many values of pool distribution is 
speed to market because we are bypassing traditional 
linehaul and break bulks along with reduced claims 
exposure because there is less handling and in many cases 
reduced overall costs.

Although pool distribution has been available for many 
years, our differentiating factors will include end-to-end 
visibility, all the way down to the individual PO or LTL pro 
level. Customers that internally manage and deploy the 
pool distribution model are required to: 

• Procure, contract and manage capacity from a 
truckload carrier

• Negotiate, contract and manage regional LTL rates 
• Track and trace the truckload segment
• Track and trace the LTL segment until final delivery
• Process payment for the truckload carrier
• Process payment for the LTL carrier

LinkEx offers a comprehensive service; wherein, we 
manage all aspects of pool distribution. This enables our 
customers to deploy resources elsewhere and focus on 
their core competencies

Through our flex warehouse model, which was 
highlighted in previous issues of Insights, we have the 
ability to utilize a flex warehouse for receipt and the 
distribution piece of pool distribution, when there is not 
a viable option through the Saia terminal network. Our 
flex warehouse model also enables us to pick up multiple 
POs from multiple vendors in a defined geographic area, 
consolidate these into a truckload shipment and distribute 
directly to the consignee or distribution center.

You have to look no further than the services we currently 
supply for Dollar General, which were also highlighted in 
recent Insights.
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Danielle started with LinkEx as a 
temporary employee, a dispatcher, in 
September 2017. Within three months, 
she became a permanent employee. She 
began her career in the logistics industry 
back in 2015, after working 15 years in the 
mortgage industry. 

 
“Danielle has taken on and succeeded in many roles in the 
last two years,” said Atlanta Senior Manager of Operations 
Felicia Rogers. “She has gone from managing the regions’ 
quote box between both LinkEx offices to spearheading a 
sales department to cultivate more business to currently 
managing the transportation needs for the Amarok account, 
which is quickly becoming one of our top accounts.” 
 
“I always strive to provide excellent customer service and 
keep it simple for the customer,” explained Danielle. “I have 
a strong work ethic for logistics. Providing the best options 
and problem solving are my strengths under pressure. I look 
forward to the challenges that come with this field.”

Danielle went on to explain that she works with a great team 
at LinkEx, one that seeks to provide the best solutions for 
customers.
 
Away from work, her family brings her the most happiness. 
“My joy is spending time with my love and our family of four 
sons and one daughter - along with my 10 grandchildren. 
Number 11 is on the way in 2021!”
 
“Danielle has proven to be a great addition to the Atlanta 
team,” explained Felicia. “Her ability to proficiently and 
successfully adapt to a number of roles is something 
that does not go unnoticed by both her peers and the 
management team. Her hard work and dedication is an 
example to others and there is no doubt that she will 
succeed at anything that comes her way. As her manager, I 
look forward to all the great accomplishments to come from 
such a talented and exemplary individual.”
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Truck Freight Index Moves Slightly Higher To 
Another Post-Pandemic High

Total: Seasonally adjusted freight activity has moved higher for the fourth straight week and surpassed 
the prior week’s post-pandemic high reading. Strong seasonal expectations could challenge the index 
through Thanksgiving.

Dry Van: The Dry Van segment has moved higher for four straight weeks. The latest reading sets a new 
post-pandemic high, surpassing the previous peak set during the week ending September 4.

Refrigerated: Temperature-controlled activity edged slightly higher. The latest reading not only represents 
a post-contraction high but also slightly exceeds the restocking peak set during the week ending March 20.

Flatbed: The Flatbed segment improved very slightly, but it was enough to set a new post-pandemic high. 
Unlike the van markets, flatbed seasonal expectations are not strong in the coming weeks, so continued 
index strength is expected even if volumes sag.
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Employee Birthdays

Employee Anniversaries (Years)

Julio Borja
Latoya Crowley
Jasmine Morris

Mary Shokpeka
Kelly Reppert
Marlen Short

Alvin Wilson

Alvin Wilson (18)
Kathy Galloway (7)
Jose Machuca (3)

Jabier Torres (3)
Wanhdee Vongkaeo (3)

David Miller (3)

Tahra Browner (2)
Kadijah Cheeks (1)

Teofilo Cardenas (1)

Darrell Brown
Frank Kraushaar
Nancy Lawrence

Jose Montiel
Alastair Naolu 
Robert Peters

Loretta Sansom
Jabier Torres

Melchor Lim (11)
Jo Sanders (5)

Christopher Shields (3)
Gary Branion,II (1)

Kristin Hackett
Fredrick Mask

Thomas Molloy
Christopher Shields

Jesus Sanchez Vasquez

Timothy Woodard (3) Jalyn Mccain (1)


